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                                                Concordia University of Edmonton’s Information Technology Help Desk provides support services to both students and faculty & staff who are looking for help with our technological services.

Search through our knowledge base, call us at 780-479-9316, use the chat box on our Contact page, or send us an email at helpdesk@concordia.ab.ca with your questions. We’re here to help.

We’re available from 8:00am to 4:00pm from Monday to Thursday, and 8:00am to 2:00pm on Fridays, excluding campus holidays.
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                    Moodle Update

                    Posted on: Dec 15, 2023
                      Moodle will be undergoing a maintenance update on Tuesday, December 19, 2023. As a result, the service will be expected to be unavailable from 6:00am to 8:00am. If there you have any question,…

                                    

            


                    
                    
                            
                                        
                                                *RESOLVED* Internet Outage –…

                        Posted on: Apr 24, 2023
                        Shaw is currently experiencing an unplanned outage in Highlands/Bellevue/Virginia Park areas that is affecting services…

                                            
                

                            
                                        
                                                Jira & Confluence Maintenance…

                        Posted on: Feb 27, 2023
                        Jira & Confluence will be unavailable on Feb 27 from 3PM until 4PM for maintenance.Please direct any questions to…
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                        Posted on: Feb 22, 2023
                        Thank you all for your hard work and dedication to CUE. We’re extremely grateful for your leadership and support…
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